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with foreign reside?:y(iving
in Fukushima Prefecture

V/AENITER 6 people

B Facilitator After reading your comments,
| think these can be largely divided into two
groups: comments about the decommissioning
itself; and those about communicating and
getting people to understand. First, I'd like to
ask a representative of TEPCO about what the
term decommissioning in itself is defined as?

® TEPCO For a regular nuclear power plant,
the decommissioning process defined by law
refers to the dismantling of a power plant
that has reached the end of its useful life
when its equipment becomes too old or can
no longer be replaced. The final goal of this
process is to make the land vacant again.
The decommissioning of the 2F (Fukushima
Daiichi Nuclear Power Station) will be carried
out in accordance with this predetermined
procedure. On the other hand, in the case
of the 1F (Fukushima Daiichi NPS), the most
important challenge will be to safely remove
the molten fuel known as fuel debris. Doing
so, and reducing risks associated with it, is the
goal of the decommissioning at 1F.

B Facilitator So in other words, the initial goal
of decommissioning at the 1F is to bring the
plant to a state where normal decommissioning
can take place. The fuel debris is the biggest
source of risk. Can you explain a little more
about how you will remove this debris and
what will happen to it afterwards?

® TEPCO Up until now, we have been spending
a lot of time investigating the molten fuel debris
as well as other debris. Since radiation is an
obstacle to our work and we cannot get close
to the reactors, we are using remote-controlled
survey robots to do the investigating. For Unit
2, we are planning to use an arm-type robot
over the course of this year and next year to
extract the debris from the reactor. At first, we
will take out really small amounts of the debris,
and then gradually increase the volume on a

|
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step-by-step process.

B Facilitator Is it because of limitations that
do with technology associated with robots, or
because of radiation that this process has to
be taken at a step-by-step pace?

O TEPCO In terms of machinery and equipment,
radiation resistance is a key consideration in
its design stage. In addition, since we do not
know the nature of the debris and how it has
spread in and around the reactor, committing
to building a large machine at this stage is
risky, because some things may not work as
planned. Therefore, we've decided to proceed
by extracting fuel debris in small amounts first,
analyzing it, and then planning the next course
of action. This is what we mean by ‘step-by-step’.
We think repeating small-size trials are essential
to minimize risks. In the past, there have been
some failures, such as the time when we tried
to use a tank-like robot that stalled out and
stopped advancing. But the reality is, that we've
been able to come this far thanks to repeating
this process of gaining knowledge from our
mistakes, and moving on to the next step.

B Facilitator It's more like a discovery rather
than a failure. So in other words, the site
right now is a place where discoveries are
repeatedly being made.

In addition to this, there was a comment
about how it is difficult to find out who is
doing the measuring of radiation and other
measurements. Specifically, whether it is a
third-party organization or TEPCO.
® TEPCO Measurements of air dose rates
and radiation levels of seawater have been
conducted by TEPCO since 2011 with the aid
of the national government and Fukushima
Prefecture. The measurements are conducted
based on a comprehensive monitoring plan
created by the national government. The
Nuclear Regulation Authority's website contains

all the data measured collectively.

B Facilitator Some people are concerned
about the lack of commercial or civilian
measurement data, as it seems like all the
data is measured by authorities (professional
organizations).

® TEPCO It is difficult to allow private
sectors to conduct measurements inside the
Fukushima Daiichi Nuclear Power Station,
but there are NPOs that measure radiation
in nearby areas and post the results on their
own websites.

B Facilitator \/Vhat about the comment here
that says "Are there any initiatives being
undertaken to enhance TEPCO's credibility?"
0 Participant Overseas, trust towards TEPCO
remains low, and | believe that this image
remains so due to a sense of distrust towards
the nuclear industry, coupled with reports
of contaminated water leaking in the early
stages. If you have any initiatives or thoughts
on how to increase trust, such as through
collaborating with outside organizations,
please let us know.

® TEPCO To be honest, it is difficult to make
clear plans to improve trust because we have
to take various things into consideration, such
as how to produce reliable data, and whether

credibility of the data can
be secured if we collaborate
with external organizations.
What we can do as a PR
unit is to talk directly with
external organizations and
let them actually visit the
site to see the data, but it
is difficult to say whether
this has contributed to the
improvement of trust in the
project. When something
goes wrong or a mistake is
made, it leads to a loss of trust, and it's been
a constant repeating of this cycle.
B Facilitator Someone wrote a comment that
says "there is no official spokesperson dealing
with the mass media." Would the person
who wrote this comment share how they feel
having heard about the current situation?
0 Participant Living in Tomioka Town, |
sometimes feel like | become oblivious
to the current situation, so | find myself
uncertain as to whether the spokesperson
should be for communicating with local
communities, or towards those outside of the
prefecture. When | lived in Tomioka Town,
| received detailed information about the
decommissioning of the nuclear power plant,
but when | moved my residence registration
to Aizu, | stopped receiving these. | think
that if the information is delivered to local
residents through paper media and to the
non-local residents through a spokesperson,
the information will reach everyone without
any omission.
B Facilitator To change the way we
communicate inside and outside of Hamadori
may seem like an obvious thing to do and
is extremely important. In that sense, the
Reconstruction Olympics may have been a
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VAENIEN 6 people

good move in terms of first getting attention
from outside of Fukushima Prefecture. What
were your thoughts on this, with regard to the
dissemination of information from the area?

0 Participant | think it was good thing that the
foreign media did stories on Fukushima for the
first time in a while. On the other hand, there
were many people who do not trust TEPCO or
the Japanese government, so from their point
of view, it was just seen as PR stunt and may
have had the opposite effect.

B Facilitator \Who do you feel you can trust
when it comes to information dissemination?

0 Participant | think many people do not have
trust in public institutions right now.

B Facilitator Perhaps individuals who can say,
"this is how | think" or "this is what I've done" as
opposed to those who represent larger groups
and say "our stance is---." are trusted more?

0 Participant | am a firm believer that humans
convince humans. When communicating
information overseas, | think it is ideal to
have people involved in doing information
transmission to constantly update their
knowledge and speak using evidence.

Like the old saying which goes "horses for
courses,” if we want young people overseas
to trust us, we need to know where they are
getting their information from and to work
with reliable journalists and PR companies to
transmit information. It will be worth trying to
regain the trust that has taken a hit over these
past several years.

B Facilitator There are comments here that
the information being sent out is unreliable
because it is too specialized and inaccessible.
By ‘specialized’, do you mean you think the
content is too difficult to understand, or do you
feel not enough is being done to try to make
the average person understand?

0 Participant People overseas know TEPCO
has to transmit information and at the same
time improve the image of the company.
So when the information is only being

transmitted by TEPCO, these people may
get the impression that TEPCO has a hidden
agenda. Regarding the specialized nature of the
information, there are people who feel there is
a lot of jargon, making it difficult to get to grips
with and understand.

B Facilitator There is a comment here that
says "the amount of information being sent out
is relatively small and we do not know where
the information is being sent to”. What does
this commenter mean by "relatively low volume
of information transmission"?

0 Participant Well, when | watch TV right
now, the news is overwhelmingly about
COVID and the situation in Ukraine, which
means that relatively little information about
decommissioning is coming in. | am not sure if
this situation is only in Fukushima Prefecture, or
if, for example, information is being transmitted
in the Tokyo metropolitan area.

B Facilitator At least compared to the nuclear
accident itself, decommissioning has not
been publicized at all. Are there moments
when you would like to know more about
decommissioning right now?

0 Participant Not really in my day to day life.
There are more things | want to know about
that have passed by, such as where the glass
badge | was wearing at the time has gone.

B Facilitator \When you want to communicate
and be understood, is it more important to
make people feel less anxious, or is it more
important to make them feel knowledgeable,
even if it makes them a little anxious?

O TEPCO This is a difficult point because there
are many different ways to see it. If you have
knowledge, you may be able to say, "Oh, | see.
Then, it is safe." Before the accident, when
people asked me, "Are the powerplants safe or
dangerous?" the truth is, | always just said, "lts
safe." After the accident, however, | know try
to talk about the risks associated together with
the possibility of such things happening when
explaining its safety. When | do this, some

people take it as, " So it IS dangerous after all,”
while others are convinced, and say, "So it's
okay then”.

B Facilitator There is certainly a dilemma that
when we try to communicate correctly and
honestly, we have to communicate uncertain
risks as well, and thus sound less certain. This
makes professionals who can communicate
confidently and assertively seem more
trustworthy.

0 Participant \When | attended a prefectural
meeting on decommissioning at Namie Town
as a representative, the first thing | asked was
"will we be able to go home or not?”. We,
the residents of the town, were able to return
after 5 years of evacuation, but even after
we returned the reality was we were still not
allowed to grow any crops that bear fruit,
and the decontamination was limited to only
the area around our houses. Even after we
managed to cultivate some crops, we had to
protect them from vermin like monkeys, wild
boars, and other animals. | want to convey
this current situation, including these realities,
through my picture-story shows.

l Facilitator It is important that both messages
that the engineers

are conveying and

messages from

stories of people who

actually live there are

being sent out.

0 Participant |t

was only after we

lost all of our food,

clothing, and shelter

that we realized the

importance of many

things in our daily

lives, such as grains of

rice and vegetables.

That is why we are so

grateful to those who

come to Fukushima

Prefecture and share their thoughts and feelings
with us.

0 Participant Coming to Fukushima and eating
local products there is not just an experience
but one of the most important ways of
disseminating information, and people need
to know this. It would be good if TEPCO and
information sent out by residents can work in
tandem, like both wheels of a vehicle.

In addition to what we’ve been talking about,
can participants please share what part or
aspect of the situation in Fukushima you think
you can help spread?

0 Participant | am involved with many
international students at my university and
instill in them a love for Fukushima. Hearing
about the situation through the words of a
fellow foreigner who loves Fukushima, | think,
helps foreigners listen with greater empathy. |
hope that TEPCO and NDF will make more use
of the power of international students who feel
strong affection towards Fukushima.

B Facilitator \We need to create a "Fukushima
pandemic" (in the sense of the word means
a mass spread), with the help of international
students.
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0 Participant | am an English teacher

and English teachers from various

countries are coming to Fukushima.

They will return to their home

countries in 3-4 years, so | think that

if they understand correctly about

the nuclear accident and the disaster

while they are in Fukushima, they

will be able to tell people around

them when they want to return to

their home countries. Also, although

it is difficult to travel abroad now

because of the pandemic, | hope

that the students in Fukushima

whom | have taught English to will

gradually come to a situation where

they can tell their stories in English to the rest of
the world.

B Facilitator It is indeed also important that
students are able to communicate the situation
in English using their own words.

0 Participant | am not a good communicator. If
| can live out my life in Fukushima as a normal
human being, | think that would be the most
effective and persuasive way of communicating
information and the best way to repay
Fukushima.

B Facilitator | was also very happy when |
came from Tokyo and spent time in Soma
City, Fukushima. The air was clean and food
was delicious, the people were nice, and |
now feel that if I can convey such kinds of
ordinary happiness, it will be a good way to
send a message out on behalf of the people in
Fukushima.

0 Participant | have been working for a travel
agency since this spring and am in charge of
an initiative called Food Camp, where we take
kitchen cars and set up open-air restaurants. If
we can collaborate with The Great East Japan
Earthquake and Nuclear Disaster Memorial
Museum and inspection tours at the nuclear
power plant, | think we can help people learn
and experience both the dark and bright sides

of Fukushima. They will gain quite a different
impression of the prefecture through this.

B Facilitator \When we think of communicating,
we tend to focus only on the things we
ourselves can do. But | realize now that asking
someone else to do this for us, such as those
coming to visit even just for regular sight-
seeing, is also a sufficient means of sending out
a message.

0 Participant \We started the picture-story show
because we did not want people in Fukushima
and Tohoku to suffer like those in Hiroshima,
where the atomic bomb was dropped. We
started with old stories, but we decided that we
need to tell more about what happened after
the disaster, so we tell stories about what is
happening after the disaster in our picture-story
shows. | hope that people will understand that
Fukushima has not only the disaster, but also a
history, a lot of good and interesting things, and
delicious food.

B Facilitator | think you are really right that
by communicating the painful things, we can
realize the joyful things in a deeper way. People
in Fukushima are always thinking about what
they can do, but there is also the possibility of
sending out information by inviting people from
outside to come and eat or even chop some

firewood with us. | think we need to re-think
about information dissemination from these
different, opposite angles.

0 Participant | talked to a German journalist
| have known for many years about today’s
dialogue. He told me that in Germany there
is very little coverage of Fukushima and the
decommissioning of the reactors, because they
are preoccupied with the situation in Ukraine.
He said, “what matters most is installing
some common sense.” No matter how much
we explain, there will always be people in
Germany who will say, "No, that's not true,’
or "l don't believe such data” without using
common sense.

Also, if | try to speak up, | fear | might come
off as being an ungenuine and intrusive person,
so for the past few years | have been thinking
that what we, as interpreter guides, can do is
to present the ordinary and natural scenery,
such as the many children in the Pokemon Park
in Namie or the delicious sake. | think that is
what we interpreter guides can do.

B Facilitator | feel what you all have in
common today is that you all have a clear idea
of what is important to you and that you have
the ability to communicate because you have
a core message to convey. How about TEPCO

and NDF?
® TEPCO In terms of day-to-day life,
| feel that the past 10 years have
been a repeat process of assisting
with various revitalization efforts and
receiving individual opinions and
thanks. Although decommissioning
itself has a negative or dark image,
there are new employees who
are highly motivated to work on
decommissioning from a completely
different perspective. There is a
positive side to this, so | think that
revitalization is not about restoring
things to the way they were, but
about bringing about an atmosphere
in which we can create a new place together.
® NDF NDF has an office in the local
community, staffed to provide technical advice
on decommissioning work and to liaise with
local authorities. Its members also contribute to
local children's soccer schools and participate
as advisors in local innovation creation
activities, etc. We are implementing initiatives
to talk to and have the same perspective as the
local people.

Regarding transmission, | thought that there

are many different perspectives, as some
people rather think that professional speakers,
who work for money, are not to be trusted to
transmit information by getting paid for it.
l Facilitator | think that everyone is feeling that
there is still a lot more to be said and that some
of you are about to overflow with feelings. But
| realize there wouldn’t be enough time even if
we were to spend the entire day today to talk
about these issues. | think the most powerful
way to start the aforementioned "Fukushima
pandemic” is to direct these overflowing
feelings towards those who you want to send
your message to. | hope that the results of this
meeting will be used to further develop the
dialogue. Thank you very much for your time
today.
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